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McMahon, Lucy

From: FOI Responses

Sent: 25 November 2024 15:09

To:

Subject:

Categories:

Thank you for your Freedom of Information request dated 29 October 2024, for information about 
complaints regarding dust from Heidelberg Material Ready-Mixed Concrete facility at Hurst Lane, 
Doncaster for a radius of 1km from the site. 

Please find below City of Doncaster Council’s responses to the questions you have raised.  

Request: 
“Please can I request complaints data relating to dust from the Heidelberg Material Ready-Mixed 
Concrete facility at Hurst Lane, Doncaster for a radius of 1km from the site? If possible, please can 
you include the postcode of the complainants.  No further information is required relating to specific 
households.  

Could I please request data from the last five complete years and this year to date (2019 – 2024).” 

Response: 
This information is excepted from disclosure under Regulation 12(3) of the EIR and has not been 
provided. This is because releasing this information would breach the principles of data protection 
as stated in the Data Protection Act and would breach Regulation 13(1) of the EIR. 

The information you have requested is personal data and has not been provided in this case, as 
City of Doncaster Council believes that the release of such low numbers to responses could 
specifically lead to the identification of an individual who otherwise would not expect their personal 
information to be released into the public domain. 

I hope that this information is useful to you. 

Reviewing any decisions made: 

 If you are not happy with this reply you can ask us to review our response. To do this write to us 
within 40 working days of receiving your response at the address below or 
email FOIAppeals@doncaster.gov.uk

If you do not agree with the review decision you can apply to the Information Commissioner’s Office 
(ICO) for a decision about our compliance or otherwise with the Freedom of Information legislation. 
Contact details for the ICO are: Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF. www.ico.org.uk Telephone 0303 123 1113.  

Yours sincerely, 

Lucy McMahon  
Freedom of Information Officer  
Corporate Resources  
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City of Doncaster Council  

Phone     01302 736000  
Address  Civic Office, Waterdale, Doncaster, DN1 3BU  
Email       FOI@doncaster.gov.uk
Website  www.doncaster.gov.uk


